DFAS Texarkana April 7, 2020

SUBJECT: Leave and Earning Statement (LES) delivery change

In light of limited operations associated with the COVID-19 pandemic, hard copy leave and
earnings statements we will no longer be printed and mailed effective April 8, 2020.

To establish a new myPay account or access your existing myPay account, where you can
view and print your leave and earnings statements, go to https://mypay.dfas.mil/#/ OR call
myPay customer service at 1-888-332-7411 or 216-522-5096.

If you are unable to access myPay to view your LES after establishing your account, you may
email dfas.rrad.jnb.list.dtx-systems@mail.mil to obtain current pay period leave and earnings
information.
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